
What guarantees do you supply?

We offer a six year manufacturer's guarantee on the  solar                panels and two years on
the pump and controls. The guarantee                on the cylinder depends on the manufacturer,
which varies depending                on which system is chosen. This relates to defects in the
manufacture                of the components and not any subsequent damage. If we install the        
       system ourselves, we offer a one year guarantee on our workmanship.                In the
event of any dispute over whether the guarantee applies,                we would use the arbitration
service of the Solar Trade Association                to resolve any disputes.  
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